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Highden Estate Limited 
  

1. The contract 

 
Your contract is with us, Highden Estate Limited, which is a limited company (company 

number 11203840), the address is Highden House, Washington, Pulborough, West Sussex, 

RH20 4BA. 

 
Please find attached a map highlighting the extent of the site available for use, the designated 

parking area and access roads.  

 
For Directions: To find the venue from the South, take the turning after Windlesham House 

School off the A24 through the black iron gates. Follow the road until you come to a square 

with a large Christmas Tree in the middle. The Walled Garden is on the right directly after the 

square. To find the venue from the North, take the turning off the A24 for Windlesham House 

School. This will take you on a bridge over the A24. Then get back on the A24. Take the first 

turning off the A24 through the black iron gates.  Follow the road until you come to a square 

with a large Christmas Tree in the middle. The Walled Garden is on the right directly after the 

square. 

 
Key contact for the venue is Natasha Poulden on 07811860041. As there is little mobile phone 

signal, it is important to note that the nearest telephone point for the venue is in the hirers 

private room across from the Walled Garden. 

 
The nearest A&E unit is in Worthing. The address and contact number is below.  

 
Worthing Hospital 

Lyndhurst Road  

BN11 2DH  

01903 205111. 

 
We appreciate that on occasions someone else (such as a parent) may wish to make payments 

due to us on your behalf.  We are happy to accept such payments, but please note that unless 

we agree otherwise with you in writing you are legally responsible for any payments due to us. 

 
In these terms, “venue” means the Walled Garden at Highden Estate where your event is agreed 

to be held, “event” meaning a gathering of people, “wedding” (where applicable) a civil 

partnership, “working day” a day other than a Saturday, Sunday or public holiday in England 

when banks in London are open for business. 
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2. Set-up, deliveries and appointments 

 
Set-up and deliveries for events are between 7.00am and 6.00pm unless agreed by prior 

arrangement. Collections are between 7:00am and 6.00pm the day after the event unless agreed 

by prior arrangement. Appointments for viewings must be made in advance including at 

weekends. 

 
3. Timings 

 
Music should be turned off at midnight unless agreed by prior arrangement. All guests should 

have left the premises by 12.30am unless agreed by prior arrangement. 

 
Taxis and other transport should be arranged accordingly, prior to the event. All lettings are 

subject to acceptance of the terms and conditions 

 
4. Final Numbers 

 
Guest numbers are to be agreed at the time of confirmed reservation. If the number of guests 

increase an additional charge will be negotiated.  

 
5. Prices 

 
All prices include VAT. 

 
6. Deposits and Cancellations 

 
The hirer will pay a non-refundable deposit of 20% of the total hire at the time of confirmed 

reservation. The balance is to be paid in full 30 days prior to the event.  In the event of 

cancellation, the following charges will be made: cancellation of a confirmed booking with 

more than six months’ notice – loss of deposit. Cancellation of a confirmed booking with less 

than six months notice – 100% of estimated total charge.  

 
7. Drinks 

 
No glass is allowed without prior permission from Highden Estate Limited.  

 
8. Caterers/Suppliers/ Marquees 

 
Highden Estate Limited have a list of third party suppliers that they will share once the deposit 

has been paid. Details of third party suppliers we provide to you are intended to help you in 

arranging other services to be provided in connection with your event.  If you do engage these 

or any other third party suppliers, we accept no responsibility for their performance of services 
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and you should take up any complaints with them directly.  You are also responsible for paying 

their charges directly. We do not allow third party suppliers on to the venue without prior 

permission from the management 

 
9. Civil Ceremonies 

 
A special license will need to be organised. Ceremonies held in the Walled Garden and 

anything within it must be of a non-secular nature and not reflect religious beliefs. Smoking or 

the consumption of food is not permitted before or during the ceremony. Guests should be 

advised to arrive 15-20 minutes prior to the Service.  

 
10. Entertainments 

 
If supplying your own entertainment all equipment must have Public Liability Insurance. 

 
11. Damage and Liability 

 
A charge will be made for any damage or loss of the Highden Estate contents, fixtures, 

decorations, livestock or to the property. Injuries, damages or losses will need to be reported 

to Highden Estate management without delay and before leaving the venue at the end of the 

event. 

 
12. Confetti 

 
We do allow confetti, however this has to be biodegradable. 

 
13. Bouncy Castles 

 
If you wish to have a bouncy castle this must be approved by Highden Estate Limited and a 

supervisor must be on hand at all times to supervise the bouncy castle and they have to be 

liable.  

 
14. Children 

 
Children are very welcome at Highden Estate. However, we request that children under 12-

year olds are the responsibility of a designated adult. 

 
15. Animals 

 
No animals are allowed at Highden Estate without prior permission from the management. 

 
16. Chinese Lanterns and Fireworks 



 

 
 

Highden Estate Limited, Registered in England and Wales. Company number 11203840, 

Registered office:  Highden House, Washington, Pulborough, West Sussex, RH20 4BA. 

 
Due to safety issues and insurance Fireworks and Chinese Lanterns are not allowed at Highden 

Estate without prior permission from the management 

 
17. Clean up 

 
The venue must be left as it was found, it is your responsibility to clean up and dispose of 

rubbish. The hirer will need to pay a refundable deposit of £300 at the time of confirmed 

reservation. If the venue is left as it was found, the hirer will receive the deposit within 15 days 

of the event. 

 
18. The Farm 

 
The hirer is responsible for not allowing guests to roam outside of the venue onto the farm 

unless agreed by prior arrangement. Guests must not use Windlesham House School drive.  

 
19. Parking 

 
Guests are to park in the field only, unless agreed by prior arrangement. 

 
20. Fires 

 
Small, secure, contained fires are allowed however it is the responsibility of the hirer. Fires are 

not to be left unattended, they are extinguished before leaving the site and the area is tidied and 

reinstated as far as possible. No damage to the venue is allowed.  

 
21. Event Insurance 

 
The hirer is responsible for arranging event insurance. Highden Estate management will need 

to be given a copy of the insurance confirmation 10 days prior to the event taking place.  

 
22. Temporary Events Notice  

 
The hirer is responsible for arranging a Temporary Events Notice at least 4 weeks prior which 

costs £21. Highden Estate management will need to be notified once this has been organised. 

 
https://www.horsham.gov.uk/licensingpages/licensing/events-licences/temporary-events-

notice 

 

 

 

 

https://www.horsham.gov.uk/licensingpages/licensing/events-licences/temporary-events-notice
https://www.horsham.gov.uk/licensingpages/licensing/events-licences/temporary-events-notice
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23. Marquee Regulations 

Smoking inside the Marquee is not permitted. Exits that are designated as fire exits must be 

capable of being opened immediately. 

 

Both parties please sign here: 

 
Client…………………………………………………………………………….. 

Date……………………………………………………………………………… 

 
Highden Estate Limited………………………………………………………… 

Date………………………………………………………………………………. 

 
Highden Estate Limited Bank Details: 
HSBC  
Sort: 40-47-25 
Account Number: 82189844 

 
Additional Information 

 
To help you enjoy your time at the Walled Garden please take a moment to note the following 

information about the site so that you are aware of it and so that you can pass the details onto 

anyone else in your group who may need to know. 

  

The site is a traditional Walled Garden and, as such, has planted beds, borders, gravel paths, 

raised kerbs and other garden features consistent with similar garden areas.  Please use the area 

carefully to make sure that you do not tread on any of the plants or trip on any of the edging to 

the paths and borders. 

  

The two greenhouses and the raised walkway along the northern edge of the Walled Garden 

have been closed off because there are areas of glazing, work equipment and other features 

which need to be kept out of the way of people so that they do not trip over or get injured by 

anything, so please make sure that anyone in your group does not go into these areas. 

  

There are some rules for the use of the marquee which are in place to make sure that you can 

enjoy it to the full. Please ensure that everyone in your group complies with the rules. In 

particular, people need to be aware that there are guy ropes around the outside of the marquee 

which are fixed onto steel pegs hammered into the ground and so people need to keep away 

from the edges of the marquee so they do not trip over the ropes or the pegs. 

 


